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Fridolfing, 13 February 2026

SAP S/4HANA Implementation in June 2026 —
Information Regarding Production and Logistics Interruption and

Delivery Period

Dear Business Partners,

As already communicated in December 2025, our SAP implementation will take place on 1 June
2026. We are currently working with the utmost care on the final optimizations to ensure a stable and
smooth system transition, allowing us to continue providing you with the highest process and delivery

quality.

For the new go-live date, our production and logistics will be temporarily closed during the transition
phase. This production and logistics interruption is necessary to ensure a smooth data migration, the
conversion of all processes and interfaces, and thus guarantee a frictionless transition to the new

ERP system.
Below you will find the relevant information for you:
1. Production and Logistics Interruption Period:

Thursday, 21 May — Sunday, 7 June 2026

2. Last shipping day & last opportunity for picking up commissioned shipments:

Wednesday, 20 May 2026

3. First shipping day & first opportunity for picking up commissioned shipments:

Monday, 8 June 2026
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What does this mean for you?

To ensure continuous supply, we would like to explicitly point out that no deliveries or goods receipts
will be possible during our production and logistics interruption. In order to avoid shortages or inter-
ruptions in delivery, we kindly ask you to bring forward your demands for calendar weeks 22 and 23
and to place orders early so that they can be picked up or shipped before the logistics interruption.
Already arranged delivery dates should be adjusted accordingly.

Please note that the first day for shipments and notifications on 8 June 2026 does not take transit
times into account — we kindly ask you to consider this as well in your demand planning. Our team
will of course be happy to support you in planning the optimal disposition in advance, ensuring that
you remain fully supplied even during our logistics interruption.

Your contacts in Sales and Product Development will remain available during the production and
logistics interruption — however, with significantly limited access to the ERP system.

All previously announced adjustments related to the original go-live date remain valid without any
changes.

We are of course always available to answer any questions you may have. We sincerely thank you
for your understanding and support during this important phase.

Kind regards,

Eric Kuppers Jochen Ehrenberg Josef Rottenaicher Hauke Schiitt
CEO COO CFO CTO
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